
Anything else is a waste of space

. “.. it is a very good truck, and
we cannot fault Translift’s

after sales service”

Heartbeat Manufacturing Transforms
Warehouse Efficiency with Bendi

Heartbeat’s problem was simple but the various possible solutions exposed the need for careful choice.
Its old bulk steel store used counterbalanced forklifts that wasted valuable storage space. Such trucks
typically need 3.6m wide aisles compared with only 1.6m for the articulating Bendi - even reach trucks
need 2.6m. The Bendi, therefore, can allow operators to store up to 50% and 33% more pallet loads than
counterbalance and reach trucks respectively.

Advised by a leading racking company, Heartbeat gutted its old steel bulk store and installed very narrow
aisle (VNA) racking with the Bendi in mind. It could, however, have chosen a dedicated, VNA truck but
this would have cost far more, been much slower and, like reach trucks, would have lost the advantage of
versatility needed for outdoor work.

The truck chosen was the Bendi B318. The building envelope enabled aisle widths of 1.9m, though 1.6m
aisles are well within the trucks capabilities

The issue of aisle width again exposes the need for care over truck choice because competing makers of
articulated forklifts need a little more aisle width for their trucks, explained warehouse manger, Bob Cave.

The Bendi, however, is not all about saving space inside warehouses. It can also do the same outside in
yards when unloading lorries as well as eliminate double handling. “you can unload a lorry in a much
tighter space and transfer the load straight into the racking,” explained Mr Cave, “whereas if you use a
counterbalance truck and put loads down in the warehouse for the a dedicated warehouse truck to take
over you could lose a few man hours a day.”

Growing pressures on warehouse space
often see companies turn to Translift Bendi
for its articulated forklifts to provide the
solution, and Redditch based Heartbeat
Manufacturing is a good example.

A family-owned business stretching back
over 60 years, Heartbeat produces shop
fittings for nationwide distribution and
export markets that include prestigious
clients like Harrods.


